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Southmead Rest Home 

!
Resident's Survey Questionnaire 2009    

!
Residents 14     

Respondents 14     

  Food Personal Care Daily Living Premises Management 

Questions 10 6 7 5 4 

Max score 140 84 98 70 56 

 Scores:           

Poor 0 0 0 0 0 

Fair 2 0 3 1 0 

Good 14 6 15 10 5 

Excellent 124 78 80 59 51 

      

Poor 0% 0% 0% 0% 0% 

Fair 1% 0% 3% 1% 0% 

Good 10% 7% 15% 14% 9% 

Excellent 89% 93% 82% 84% 91% 

!

!
!"# $!"# %!"# &!"# '!"# (!!"#

)**+#

,-./*012#31.-#

41526#758509#

,.-:5/-/#

;1019-:-0<#

=>?-22-0<#

@**+#

)15.#

,**.#


